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Ireland Department of Health

Celebrating World Patient Safety Day

Dear colleagues,

This year’s World Patient Safety Day is on Sunday, 17th September 2023. As HSE staff, our work to improve patient safety is constant and it is underpinned by
the Patient Safety Strategy. On World Patient Safety Day, we celebrate things we are doing well and through reflection and learning from others, identify things we
can do better. The theme this year is:

“Elevate the patient voice and safety through health literacy”.

We know that services across the country will mark the day with different events. A group of HSE staff working in collaboration with members of the Patients for
Patient Safety Ireland group and the Department of Health have prepared an information pack to complement your plans and your own resources. It is available
on www.hse.ie/ngpsd or through the QR code on the bottom right of this message. A small number of hardcopies of the leaflet “Your Health, Your Voice” and
poster have been issued through the HSE’s Quality and Patient Safety Leads in services across the country.

How can you get involved?

We hope you'll join us for the upcoming World Patient Safety Day QPS TalkTime special which will be live at 13.00 on Tuesday, 12th September. You can hear
from colleagues from across the country sharing their ideas for how to celebrate World Patient Safety Day and top tips on health literacy. We'll also be launching
the next episode of our podcast series Walk and Talk Improvement “Bearing Witness — through life and death”.

We hope you find the resources helpful. We will be adding to the webpage next week so check in then for updates. Follow us on twitter at @NationalQPS to find
out more and tag us into your tweets using #WPSD23 so that others can learn from your service. We look forward to reading about what is happening in your

area. Please share these resources widely.

Many thanks for your ongoing commitment in this work.

Kara Madden Dr. Orla Healy Joe Ryan
Chair National Clinical Director National Director
Patients for Patients Safety Ireland National Quality and Patient Safety Directorate Operational Performance and Integration

Information pack resources

@® How can | play a more active role in my care?
Your health, your voice animated clip
Your health, your voice leaflet

improve health literacy)

® ‘“Introduction to World Patient Safety Day” videos

@® QPS TalkTime Webinar series
o QPS TalkTime Poster
o Link to register for the QPS TalkTime World Patient Safety Day
special on 12th September 2023 at 13.00
o Link to Patient Partnership QPSTalkTime playlist

@ Walk and Talk Improvement Podcast
o “Bearing witness, through life and death” (To be launched
during the QPS TalkTime on the 12th September)
o Link to listen back to previous Walk and Talk Improvement
episodes

@® Quality and Patient Safety Matters #AllIThingsQuality_
o Bumper edition (Release date: 31st October 2023)
o Articles from previous editions about patient partnership and
involvement

@® Resources
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http://www2.hse.ie/conditions
https://www.hse.ie/eng/about/who/cspd/ncps/older-people/wmty%20report.pdf
https://www.hse.ie/eng/about/who/nqpsd/qps-improvement/get-started-know-check-ask-for-people-who-use-medicines-and-their-families.html
http://teachback.org/
https://www.hse.ie/eng/about/who/national-services/partnering-with-patients/national-patient-forum/
https://patientsforpatientsafety.ie/
https://www.youtube.com/watch?v=bIIpUxI3-Xc
https://assets.hse.ie/media/documents/FINAL_WPSD_LEAFLET_22.08.2023_Approved.pdf
https://assets.hse.ie/media/documents/FINAL_WPSD_LEAFLET_22.08.2023_Approved.pdf
https://www.youtube.com/watch?v=Njv1DwVem6k
https://assets.hse.ie/media/documents/FINAL__Poster_WPSD_22.08.2023_Approved.pdf
https://www2.healthservice.hse.ie/organisation/nqpsd/featured-articles/wpsd-2023/#:~:text=Introduction%20to%20World%20Patient%20Safety%20Day%20videos
https://www2.healthservice.hse.ie/organisation/nqpsd/featured-articles/wpsd-2023/#:~:text=Introduction%20to%20World%20Patient%20Safety%20Day%20videos
https://www2.healthservice.hse.ie/organisation/nqpsd/featured-articles/wpsd-2023/#:~:text=Patient%20partnership%20stories%2C%20elevating%20the%20patient%20voice
https://www2.healthservice.hse.ie/organisation/nqpsd/featured-articles/wpsd-2023/#:~:text=QPS%20TalkTime,-Each%20fortnight%20NQPSD
https://www2.healthservice.hse.ie/organisation/nqpsd/featured-articles/wpsd-2023/#:~:text=Patient%20Partnership.%20(YouTube)-,Walk%20and%20Talk%20Improvement%20Podcast,-Quality%20and%20Patient
https://www2.healthservice.hse.ie/organisation/nqpsd/featured-articles/wpsd-2023/#:~:text=Patient%20Partnership.%20(YouTube)-,Walk%20and%20Talk%20Improvement%20Podcast,-Quality%20and%20Patient
https://www2.healthservice.hse.ie/organisation/nqpsd/featured-articles/wpsd-2023/#:~:text=Quality%20and%20Patient%20Safety%20Matters%20Newsletter
https://www2.healthservice.hse.ie/organisation/nqpsd/featured-articles/wpsd-2023/#:~:text=Quality%20and%20Patient%20Safety%20Matters%20Newsletter
https://www2.healthservice.hse.ie/organisation/nqpsd/featured-articles/wpsd-2023/#:~:text=Useful%20resources,long%20term%20illness.
https://www2.healthservice.hse.ie/organisation/nqpsd/featured-articles/wpsd-2023/#:~:text=Useful%20resources,long%20term%20illness.
https://www2.healthservice.hse.ie/organisation/nqpsd/featured-articles/wpsd-2023/

